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http://www.hbs.edu/faculty/Pages/profile.aspx?facId=189290&facInfo=res
https://www.youtube.com/watch?v=D73mm29XXAw
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http://www.gotoknow.org/posts/603407
http://www.gotoknow.org/
http://www.gotoknow.org/user/vicharnpanich/profile

